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On this page
Conversion Service licensing
Learn how to activate and configure license keys for the Conversion Service.
This page includes details about one of the Pdftools products. For a general overview of different licenses of Pdftools products, see Licenses of Pdftools products.
Obtain the Conversion Service license key
To receive the PDF Tools license key:
	Go to the My PDF Tools Portal and log in with your account.
	Click Licenses & Kits.
	Optional: The latest Version 5 is preselected. Select a different version if necessary.
	Click Conversion Service.
	In the License tab, click the LICENSE to reveal the license key, and then click COPY.

Add or remove a license key
If you are running the Conversion Service on Windows systems, add or remove a license key in your Conversion Service license by the following steps:
	In the Conversion Service Configurator, click the License tab.
	Paste the license key into the Key field and click Add.

For Docker users, see the Docker License key documentation.
The Conversion Service uses the Licensing Gateway Service to validate the license keys. The Licensing Gateway Service is preinstalled with the Conversion Service and requires an internet connection to validate the license keys. You can also configure the service so only one machine in a local network must be connected to the internet to validate the license keys of other machines. Read the Licensing Gateway Service section for more information.
Licensing credit count
The Conversion Service charges license credits for every successfully converted document page. These credits also apply to attached and embedded documents. Processing a PDF/A page costs one extra credit.
	Workflow	Credits per page
	Conversion	1
	Archive PDF/A-2	2
	Archive PDF/A-3	2
	Archive PDF/A-1	2
	Dossier	1/2*
	Invoice	2

Dossier credits
The number of credits calculated for the Dossier Workflow depends on the selected Preprocessing Workflow. Two credits per page are charged if you choose the Archive Workflow for preprocessing. If no preprocessing or the Conversion Workflow is used for preprocessing, one credit is charged.
Remaining credit count
Contact the Pdftools sales team through the Contact page to get information about the remaining credit count.
Licensing Gateway Service
In the background, the Conversion Service uses the Licensing Gateway Service to activate and use a license key. The Licensing Gateway Service then connects to the Pdftools Licensing Service to validate the installed license key and transmit the number of processed pages. Since version 4.7 of the Conversion Service, the Licensing Gateway Service is installed locally with the Conversion Service on Microsoft Windows systems.
[image: Licensing Gateway Service configuration with a single machine]
To configure the firewall service correctly, note that the Licensing Gateway Service connects through port 443 (SSL) to the Pdftools Licensing Service hosted at http://licensing.pdf-tools.com/.
info
We do not receive information about documents and data processed by the Conversion Service other than the hostname and the number of processed pages. At Pdftools, we highly value our customers' privacy.


Internet access
The Licensing Gateway Service requires an internet connection. This service is called for adding or removing a license and reporting the credits used.
If you lose the internet connection, the license key remains active for:
	7 days - Professional and Business plan
	30 days - Enterprise plan

You are prompted with a configuration error if the gateway refuses to consume credits due to an invalid license or lack of internet connection. Details about the error are in the Conversion Service log. For more information, see the Troubleshooting section.
Fully offline access
Contact the Pdftools Customer Success team to discuss fully offline access to the Conversion Service. This option is available for the Enterprise plan users.


Manage multiple Conversion Service installations with Licensing Gateway Service
The Licensing Gateway Service lets you manage one or multiple Pdftools license keys across all installed products on multiple machines. Use one license key or different license keys for multiple machines. The service lets you manage licenses from many Conversion Service installations from a single system on your network.
[image: Multiple Systems 1-1.png]
Prerequisites
Install the Licensing Gateway Service on a different machine in your local network. See the Installing the Licensing Gateway Service for installation details.
Change the Licensing Gateway Service address in the Conversion Service
Configure the Licensing Gateway Service address by the following steps:
	In the Conversion Service Configurator, go to the License tab.
[image: Frame 5.png]

	In Configuration, change the License Gateway Address field to the specific computer address in your network that has Licensing Gateway Service installed.

	Click Save or Save & Restart.

	Paste the license key to the Key field, and then click Add. 


note
If you activated a license key before, you must remove it. To remove the license key:
	In the Conversion Service Configurator, go to the License tab.
	Copy the license key from the Key field.
	Click Remove, and then OK.
	Follow the procedure described previously in this section to change the Licensing Gateway Service address.



Legacy core-based license key
License keys issued before September 2023 use a core-based license. With a core-based license, you can manage the license keys with the legacy License Manager application. There are different options depending on the version of the Conversion Service:
	Conversion Service version 4.6 or earlier: Use the legacy License Manager to activate and deactivate core-based license keys.
	Conversion Service version 4.7 or higher: You can use both the License tab in the Conversion Service Configurator for the usage-based licensing model or the legacy Licensing Manager to activate and deactivate core-based license keys.

Troubleshooting
You may encounter problems when adding or using a license. These are the most common issues:
Configuration errors
During configuration, you can encounter warnings and errors inside the Conversion Service Configurator. These errors and warnings can also prompt you with a resolution of your issue.
Unable to add license key / License key could not be removedTo add and remove a page-based license key, the License Gateway requires an internet connection.



Activation Failed / License key could not be deactivatedMost core-based licenses must be activated before they can be used and deactivated before they can be removed.
The activation and deactivation process requires an internet connection. If your system is running offline, review the Offline usage documentation.



License validation/consumption errors
Some of the warnings and errors that can be encountered during regular use of the service.
License consumption failed (InvalidConfiguration)There was an error in the consumption of the license credits. There are several possible reasons for such an error.
Use the Conversion Service Configurator to view the current license status and if there are any errors.



Service not available due to a license issueThe validation of the current license failed. Please use the Conversion Service Configurator to view the current license status.
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