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Customer stories
Optimization of central PDF conversion at Ecclesia Holding GmbH
Feb 17 2023, Updated Feb 28 2024


IndustryInsurance
CountryGermany
Company size1,000 - 5,000

Used ProductsConversion Service




At Ecclesia, various Office documents are converted into PDF format using a conversion program integrated into the central document management system and subsequently archived. The benefits of the 3-Heights™ Document Converter soon became apparent during extensive testing.


Dirk Borsetzky
Deputy Head of IT



In comparison to the previous server solution, this faster tool has enabled us to reduce our costs in the long term while maintaining the same level of quality.







Application requirements
At Ecclesia, various Office documents are converted into PDF format using a conversion program integrated into the central document management system and subsequently archived. The aim was to replace this conversion solution with a faster, easier to maintain solution. The benefits of the 3-Heights® Document Converter soon became apparent during extensive testing: Ecclesia was won over by the quality of the created PDF documents and by the high speed, low complexity and stable interface of the solution. The company’s experiences with the sales and support team at PDF Tools AG were also very positive.
Customer benefits
Ecclesia now has a high-quality and efficient conversion program in the form of the 3-Heights® Document Converter. For the IT department, the effort involved in manually correcting errors – necessary in the background with the previous solution – has fallen by 75 \% per day thanks to this stable and simple solution. As a result, the conversion service has also improved for the 1,350 staff of Ecclesia as well as for various large annual batch conversions which the service is also used for. They benefit from faster response times when converting their office documents into PDFs from the DMS program.
Implementation
The 3-Heights® Document Converter was integrated into Ecclesia’s document management system via the Java interface. The converter takes the Office documents from the DMS and converts them into PDF format before they are stored in the electronic folder or sent to the customer.


Products for this case
ConversionConversion Service
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Product variantsGUI

Product variantsShell tool (command line)

Product variantsWatched folder (Windows only)





Brief portrait of  Ecclesia Holding GmbH
Ecclesia Holding GmbH is the parent company of the individual subsidiaries within the Ecclesia Group. With around 1,350 employees, the group is one of Germany’s largest insurance brokers. In addition to having a presence in Germany, Austria, Switzerland and Belgium, the Ecclesia Group also operates globally as a member of the JLT International Network for insurance brokers.


Like what you see? Share with a friend.



Grüezi! How can we help?

First nameLast nameBusiness email address
Phone number (optional)
Phone





 
General request
Conversion Service
PDF Web Viewer
Pdftools SDK
Pdftools API

Product you're interested in 
Software developer
Development team lead
DevOps engineer
System administrator
Product manager
Product designer
Other


Message
Send message



Explore
	Pdftools SDK
	Conversion Service
	Pdftools API
	PDF Web Viewer


Learn
	Documentation
	Blog
	Customer stories
	PDF glossary


Company
	About us
	Careers


Get started
	Contact us
	Log in



	Copyright © 2024 PDF Tools AG
	Imprint
	Privacy policy
	License agreement

Cookie settings
	
	
	







