
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 





	Products
SDKs
SDK & Shell tools

Pdftools SDK

Archive Archive PDF files as PDF/A files
Compress & OptimizeReduce the size of PDF files
ConvertConvert to and from PDF files
Extract Extract data from PDF files
Merge & SplitDivide and combine PDF files
Sign & SecureSign and secure PDF files
ValidateValidate PDF and PDF/A files



Conversion Service
Automation server

Conversion Service

APIs
Managed services and APIs

Pdftools API

Viewing Solutions
Document reader and annotator

PDF Web Viewer







	Documentation
Getting started

Pdftools SDK
Conversion Service
Pdftools API
PDF Web Viewer







	Resources
Learn more

About usLearn more about our PDF/A-team
BlogBecome a PDF expert
Customer storiesDiscover how we help companies
PDF glossaryConsult common PDF terms







	Pricing


	Log in
	Contact us




 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 





	Contact us
	



Customer stories
Printing bulk PDF Files at one of India’s premier clinical pathology laboratories
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IndustryHealthcare
CountryIndia
Company size1,000 - 5,000
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A mechanism was needed that could manage the printing of more than 30,000 clinical reports daily. Test results showed that the 3-Heights™ PDF Printer was the most appropriate solution for meeting their requirements.


Munender Soperna
Head of IT, Dr Lal PathLabs Pvt. Ltd.



We are 100% satisfied with the 3-Heights® PDF Printer as far as our requirements are concerned. With the help of this tool, we are managing more than 170 print queue threads for different report printers without any issues whatsoever.







Application requirements
Dr Lal PathLabs serves 30,000 patients per day using a process involves forwarding clinical reports to patients in PDF format. This presented some challenges to the IT implementation team, as performance testing revealed inconsistencies and lack of speed when printing bulk PDF files on a multiplicity of printer types and configurations at the various locations. A mechanism was needed that could manage the printing of more than 30,000 clinical reports daily. Considering the workload and turnaround time, the most important goal for the laboratory was to achieve this in a minimum stipulated period without impacting performance of the application that generates the report data. The lab evaluated many third party applications for their speed and performance with printing PDF files. Test results showed that the 3-Heights® PDF Printer was the most appropriate solution for meeting their requirements.
Customer benefits
The lifecycle of a typical patient’s sample includes entry of test results, validation by a pathologist or doctor, and a final report. With the 3-Heights® PDF Printer now implemented downstream of the in-house application, Dr Lal PathLabs is able to deliver the reports in a committed time frame which is actually far shorter than what was achieved with the previous mechanism of printing reports through the application itself.
Implementation
At Dr Lal PathLabs an in-house application generates the source PDF files and sends them to their respective source folders. From there the 3-Heights® PDF Printer takes over management duties: it watches the folders, picks out PDF files according to pre-configured print queue threads, and sends them to the correct destination printer as defined in the setup.
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Brief portrait of  Dr Lal PathLabs Pvt. Ltd.
The late Dr S.K. Lal, an Indian pioneer in the field of pathology, founded Dr Lal PathLabs in 1949. Proceeding from his immense knowledge and expertise in this field, the organization grew into the first pathology laboratory of repute in Delhi and Northern India. Today, Dr Lal PathLabs is recognized as a centre of innovation and a premier clinical pathology laboratory. It is also India’s largest diagnostic laboratory group, operating at more than 150 locations throughout the country.
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