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Customer stories
Encryption of customer reports to meet compliance requirements at Bank Hapoalim
Feb 17 2023, Updated Feb 28 2024


IndustryFinance
CountrySwitzerland
Company size50 - 200

Used ProductsPDF to PDF/A Converter




Compliance requirements at Bank Hapoalim require that documents are protected against changes when reporting to customers. Tests revealed that the 3-Heights™ PDF to PDF/A Converter is able to guarantee extremely high conversion quality.


Vincent Jacquel
CIO



The 3-Heights® PDF to PDF/A converter enabled us to reinforce the security of our client statements and was very easy to integrate with our current reporting process. We would definitely recommend this solution.


Viktor Lyuzkanov
Architect Financial Solutions, Hepsic GmbH



“The collaboration with PDF Tools AG was very efficient. With their help, we could close quickly a business issue and satisfy our customer.”







Application requirements
Compliance requirements at Bank Hapoalim require that documents are protected against changes when reporting to customers. To meet this requirement, Bank Hapoalim sought a software solution that converts documents into PDF format in batch tasks without any loss in quality and then encrypts them, ensuring that no changes can be made retroactively. Other criteria included small file sizes and CLI compatibility.
Tests revealed that the 3-Heights® PDF to PDF/A Converter is able to guarantee extremely high conversion quality, with almost no additional storage space required after conversion. These aspects, and the stability of the software in batch processing, persuaded the bank to use the conversion tool offered by PDF Tools AG.
Customer benefits
This new solution ensures that annual reports sent by Bank Hapoalim to its customers in Switzerland and Luxembourg are able to meet important auditing criteria. Use of the 3-Heights® PDF to PDF/A Converter guarantees that Bank Hapoalim’s PDF documents are protected against retroactive changes.
The existing processes needed no modification in the implementation of this solution, since the PDF components could be easily integrated as a downstream batch process.
Implementation
The integration was carried out on an ongoing basis in a report batch process in UNIX. The 3-Heights® PDF to PDF/A Converter was integrated using Bourne Shell Scripting. As the final batch process, it converts the documents into PDF format and then encrypts the files.


Products for this case
ConversionPDF to PDF/A Converter
Product variantsAPI

Product variantsShell tool (command line)

Product variantsWatched folder (Windows only)





Brief portrait of  Bank Hapoalim (Switzerland) Ltd
Bank Hapoalim (Switzerland AG) is a subsidiary of Bank Hapoalim B.M, the biggest bank in Israel. As a mid-size foreign bank in Switzerland, the Bank offers highly personalized services tailored to the needs of clients of different risk profiles, geographies and investment objectives. Representing the private banking activity of a global bank, with a presence in the key financial capitals, BHI is universal in its outlook and capabilities. Dedicated to long-term relationships with clients, BHI is known for its integrity, discretion and professionalism.


Like what you see? Share with a friend.



Grüezi! How can we help?

First nameLast nameBusiness email address
Phone number (optional)
Phone





 
General request
Conversion Service
PDF Web Viewer
Pdftools SDK
Pdftools API

Product you're interested in 
Software developer
Development team lead
DevOps engineer
System administrator
Product manager
Product designer
Other


Message
Send message



Explore
	Pdftools SDK
	Conversion Service
	Pdftools API
	PDF Web Viewer


Learn
	Documentation
	Blog
	Customer stories
	PDF glossary


Company
	About us
	Careers


Get started
	Contact us
	Log in



	Copyright © 2024 PDF Tools AG
	Imprint
	Privacy policy
	License agreement

Cookie settings
	
	
	







