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Pdftools Technical Support
We’re happy to help with any questions about our products. We’ve been leading the way in PDF technology 20+ years.

So you count on the developer experience and support you need, when you need it.
Need help?
If you encounter an issue with your Pdftools product:
	Search the product documentation with the error code or message.
	Check if a newer version of the software is available in the My PDF Tools Portal.
	If this does not solve your issue, contact Pdftools Technical Support.



 What do I need to include in my support case?
When you open a support case, you should indicate:
	the product affected
	the version installed
	any support logs (if available)


Log in to your My PDF Tools Portal account:
Open support case
Don't have access? Contact us



Feedback on our docs?
Missing information from the docs? Didn't quite cover your specific use case?
Send ideas and suggestions to documentation@pdf-tools.com .





Copyright © 2024 PDF Tools AG
	Imprint
	Privacy policy
	License agreement


	
	
	









