
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 





	Products
SDKs
SDK & Shell tools

Pdftools SDK

Archive Archive PDF files as PDF/A files
Compress & OptimizeReduce the size of PDF files
ConvertConvert to and from PDF files
Extract Extract data from PDF files
Merge & SplitDivide and combine PDF files
Sign & SecureSign and secure PDF files
ValidateValidate PDF and PDF/A files



Conversion Service
Automation server

Conversion Service

Integration at scaleIdeal for Insurances
PDF/A complianceIdeal for Government Archives
Workflow automationIdeal for Financial Services and Banking



APIs
Managed services and APIs

Pdftools Cloud

Viewing Solutions
Document reader and annotator

PDF Web Viewer







	Documentation
Getting started

Pdftools SDK
Conversion Service
Pdftools API
PDF Web Viewer
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Learn more

About usLearn more about our PDF/A-team
BlogBecome a PDF expert
Customer storiesDiscover how we help companies
PDF glossaryConsult common PDF terms
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Customer stories
Secure and stable email-conversion with 3‑Heights® Document Converter at CBP
Feb 17 2023, Updated Mar 13 2024


IndustryInsurance
CountryFrance
Company size500 - 1,000

Used ProductsConversion Service




For 10 years CBP used a custom email conversion tool which allowed to successfully handle multiple thousands of emails per day. But email conversion requires constant evolutions as the technology is changing permanently. CBP's custom system reached some limits.


Jérôme Bordier
Responsable Production, Direction des Systèmes d’Information



We rely on a competent partner and the support team is available, competent and finds solutions to our issues. We are fully satisfied with the 3-Heights® Document Converter.







Application requirements
CBP drives an insurance business and emails are used for business critical communication with their partners and consumers. For 10 years they have a custom email conversion tool which allowed to successfully handle multiple thousands of emails per day.
But email conversion requires constant evolutions as the technology is changing permanently. CBPs custom system reached some limits. The rejection rate was increasing and reaching 3 \% it was impacting too much their productivity. Moreover errors of document compositions were also increasing.
Implementation
The customer has been migrating PDF Tools AG 3-Heights® Document Converter in summer 2013. CBP is fully satisfied of this choice as PDF Tools AG follows email market’s evolutions. Converted documents are nearly always perfectly conform to the original and the throuput requirements of CBP are fullfilled without oversizing the infrastructure. The rejection process is fully operational, the rejection rate is far below than before and the system is running very stable.


Products for this case
ConversionConversion Service
Product variantsAPI

Product variantsGUI

Product variantsShell tool (command line)

Product variantsWatched folder (Windows only)





Brief portrait of  Cbp France
As a creditor insurance and provident fund scheme product consultant and broker, CBP creates value for its clients by providing them with tailor-made solutions. On an exclusive B2B basis, CBP provides comprehensive and customized solutions to meet any need for personal insurance. Traditionally CBP has built its success on the “creditor insurance” range of collective and individual schemes. Thanks to this very strong specialization CBP is currently the leader in the French market. Backed up with its success, CBP’s business model is duplicated in other countries: Italy, Spain, Portugal, etc.


Like what you see? Share with a friend.



Grüezi! How can we help?

First nameLast nameBusiness email address
Phone number (optional)
Phone





 
General request
Conversion Service
PDF Web Viewer
Pdftools SDK
Pdftools API

Product you're interested in 
Software developer
Development team lead
DevOps engineer
System administrator
Product manager
Product designer
Other
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