
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 





	Products
SDKs
SDK & Shell tools

Pdftools SDK

Archive Archive PDF files as PDF/A files
Compress & OptimizeReduce the size of PDF files
ConvertConvert to and from PDF files
Extract Extract data from PDF files
Merge & SplitDivide and combine PDF files
Sign & SecureSign and secure PDF files
ValidateValidate PDF and PDF/A files



Conversion Service
Automation server

Conversion Service

Integration at scaleIdeal for Insurances
PDF/A complianceIdeal for Government Archives
Workflow automationIdeal for Financial Services and Banking



APIs
Managed services and APIs

Pdftools Cloud

Viewing Solutions
Document reader and annotator

PDF Web Viewer
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PDF Web Viewer
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About usLearn more about our PDF/A-team
BlogBecome a PDF expert
Customer storiesDiscover how we help companies
PDF glossaryConsult common PDF terms
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Customer stories
Life Insurance Society banks on the ISO long-term storage format PDF/A
Feb 17 2023, Updated Mar 13 2024


IndustryInsurance
CountryGermany
Company size1000- 5000 employees

Used ProductsConversion Service




The ALTE LEIPZIGER Life Insurance Society archives around 15 million incoming and outgoing documents of various formats every year. In choosing the appropriate software, a decision was made in favor of the 3‑Heights™Document Converter".


Walter George
Application development, ALTE LEIPZIGER Mutual Life Insurance Society



The 3-Heights® Document Converter is embedded in our infrastructure as an independent service and meets our expectations to the fullest extent. Low administrative expense, high through-put and outstanding support guarantee trouble-free production.







Application requirements
The ALTE LEIPZIGER Life Insurance Society archives around 15 million incoming and outgoing documents every year. The incoming documents in particular represented a challenge due to the many different formats received through ALTE LEIPZIGER’s various channels such as email, fax and the agent’s portal. The main task was to convert image files (jpg, tif, png, bmp, gif ...), Office formats (doc, docx, rtf, xls, xlsx) and container formats (msg, eml, zip) to PDF/A.
Customer benefits
The conversion of documents with different formats and versions significantly reduced the number of clearing cases and documents that could not be processed automatically by electronic means.
Additionally, converted documents can be viewed in a single viewer, making it much easier to handle documents that were otherwise only available in many different formats.
By introducing the standard ISO format PDF/A for the long-term storage of electronic documents, the ALTE LEIPZIGER Life Insurance Society is banking on an internationally acknowledged standard for archiving methods.
Implementation
Within the scope of a preliminary investigation (April-July 2011) and evaluation with extensive testing of products from various manufacturers, a decision was made in favor of the 3-Heights® Document Converter product from PDF Tools AG following a call to tender.
The decisive reason was first and foremost the quality of results, runtime stability and the good price-performance ratio. German-language support and a fast response to queries during and after the evaluation phase are worthy of special mention.
Documents were converted in the test environment when the project began in January 2012. From March 2012 on, incoming documents were converted to PDF/A and archived in the live environment. Outgoing documents were processed in the same manner as of June 2012.


Products for this case
ConversionConversion Service
Product variantsAPI

Product variantsGUI

Product variantsShell tool (command line)

Product variantsWatched folder (Windows only)





Brief portrait of  Alte Leipziger Mutual Life Insurance Society
The ALTE LEIPZIGER Life Insurance Society – whose business focus is on annuity and disability insurance and company pension plans – has counted among Germany’s leading life insurers for 180 years. With incoming contributions of around 1.8 billion euros, it has the highest contribution volume of all companies belonging to the ALTE LEIPZIGER - HALLESCHE Group, whose total turnover of incoming contributions and cash inflows is close to 3.7 billion euros.
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General request
Conversion Service
PDF Web Viewer
Pdftools SDK
Pdftools API

Product you're interested in 
Software developer
Development team lead
DevOps engineer
System administrator
Product manager
Product designer
Other
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